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About the company…

At Mobinology, we are dedicated to empowering businesses with the 
transformative power of AI-driven conversational interfaces. Our platform, SYVA, 
enables customers to create and seamlessly deploy intelligent conversational 
solutions that elevate customer experience and drive operational efficiency. 

SYVA offers customization, broad integration, ease of use, and continuous 
improvement through advanced natural language processing, helping businesses 
unlock the full potential of AI-powered conversational interfaces across 
communication channels.
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SYVA Data Nexus is a robust platform aimed at 
optimizing operations by creating and deploying 

AI-driven conversational interfaces. 

With SYVA, organizations can effortlessly develop 
intelligent AI agents that manage a variety of 

tasks, from addressing routine inquiries to solving 
complex problems, without requiring extensive AI 

expertise.

What is SYVA  Data Nexus

Presenter Notes
Presentation Notes
Conversational interfaces – text, voice. 

Chatbots: engage with users through text or voice chats. 
Voice Assistants: Devices like Amazon Alexa, Google Assistant, and Apple's Siri use voice recognition to interact with users. 
Messaging Apps: WhatsApp, Facebook Messenger,
Virtual Help Desks: Some companies implement conversational interfaces in their support systems, allowing users to ask questions and get immediate assistance without human intervention.
Interactive Voice Response (IVR) Systems: These are automated telephony systems that allow callers to interact with a computerized system through voice or keypad input, commonly used in customer support hotlines.

Providing Solutions: The chatbot can offer troubleshooting advice for common problems or guide users through processes to fix issues.
Answering Questions: By understanding user queries related to specific problems, the chatbot can provide relevant information and support.
Facilitating Transactions: In some cases, the chatbot might assist in resolving issues related to transactions, bookings, or customer service inquiries.
Escalation: If the chatbot can't resolve a complex issue, it might be programmed to escalate the matter to a human representative for further assistance.




Key features include:

Centralized Data Management 
o Provides easy access to information, ensuring that all data is organized and 

manageable. 

Incorporation of Leading AI Models
o Utilizes the latest advancements in AI technology to enhance performance and 

capabilities. 

Secure Operations
o Supports both on-premise and cloud-based deployment options, ensuring data 

security and compliance. 

Customizable Solutions
o Tailored to meet specific business needs, allowing for greater flexibility and 

efficiency. 
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Retrieval-Based Methods
Generative Models

Dynamic Knowledge
Intensive ContextAugmentation
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Augmentation: The retrieved information might include specific details such as:
New camera features (e.g., "The iPhone 15 has a 48MP main camera.")
Battery improvements (e.g., "It offers up to 20 hours of battery life.")
Design changes (e.g., "The device features a titanium frame and a new color option.")
This information is used to augment the context for the generative model.




Revolutionized NLP w/ Transformer

NLP technology based on 
learning from data and examples 
to generate responses

Able to handle unexpected 
questions and scenarios 

Understand the meaning or intent 
of the input and generating 
coherent or relevant responses.

Generate responses from vast 
amounts of text data and context

Produce natural and fluent 
language responses resembling 
human speech

Excel at handling complex or 
questions

Seamlessly Integration 
between answering mode 

for returning the BEST 
answer

GENERATIVE 
ANSWERING MODE

PRE-DEFINED 
ANSWERING MODE

Common Questions (NLP) Complex and Diverse (LLM)
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Transformers revolutionized NLP by enabling models like GPT to generate long, coherent texts that feel human-like. This technology powers tools like ChatGPT, which can answer questions, write articles, or even compose emails.

How language model such as DeepSeek Works
Imagine you're writing a story. You start with a prompt, and the transformer model predicts the next word based on its understanding of language patterns. It keeps adding words one by one, creating a coherent piece of text.

In Simple Terms
Think of a transformer like a super-smart, fast typist who understands language patterns. It takes in what you write and predicts what should come next, creating new text that sounds natural.




SYVA-GPT-QA 
(Question Answering)

 Real-time content monitoring enables users to oversee document and response status
 Simplified document uploading, allowing users to expand the content library 

effortlessly for various processes
 Content updates, allowing users to add, modify, or remove information to ensure

system accuracy and relevance

 Add, edit, or remove chatbot FAQ
 Create, edit conversation flows
 Setup API integrations
 Customize dashboard
 View and export reports and conversation logs
 Manage access rights for all users, with configurable permissions for each module

SYVA-FAQ

SYVA-CnC
(Converse & Comprehend)

 Audio integration : integrates with existing phone systems to retrieve digital logs, 
seamlessly imports audio files, and enables a unified approach to managing conversations
across different formats

 Voice-2-transcripts: seamlessly transcribes conversations, identifies speakers, provides
clear transcripts, and enables actionable insights from meetings and interviews through
effortless transcription and analysis

 Transcript Analysis : Extracting insights from conversations via speaker separation,
distilling key info, indexing in a searchable knowledge base, transforming dialogues into
actionable intelligence to enhance decision-making.

 Insight Finder : analyzes transcripts using NLP to extract insights, organize content, and
present findings in reports and dashboards. Continuously improves with new recordings.

SY
VA



In general, SYVA Data Nexus is:

An AI solution that enhances 
customer communication and 

streamlines business operations.

Allows customers to interact 
with your brand in a more 

intuitive and engaging manner.

Applicable across industries such 
as finance, manufacturing, 
education, and healthcare.

Integrates voice and imaging 
technologies to create seamless 

and natural interactions.



Thank You
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